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Why did the City decide to self collect?

• Improved communication with administrative agent
• Level the playing field for taypayers
• Direct control of sales tax revenues
• Controlled access to taxpayer data (updated daily)
• Daily distribution of revenues
• Detailed reporting – (expanded access)

– Positively impacts cash flow, forecasting  and economic 
development



Who is RDS?

RDS is a government services company that 
provides administrative, management and 
back-office revenue enhancement support 
services to state and local government in the 
areas of tax administration, revenue 
discovery/recovery, compliance audit 
examination and delinquent tax receivables 
collection.



Why RDS?
• 25+ years tax administration & “government-only” experience
• Currently manage 780+ service contracts for back-office tax 

processing, compliance, auditing and delinquent management for 
490+ government clients

• Process $740M in  annual business tax revenue representing 2.4M 
(1M online) transactions and 405K unique tax returns 

• 2005; acquired by Norfolk, VA-based, Portfolio Recovery 
Associates (NASDAQ: PRAA)

• Undertake annual SAS 70, Type II operations, process & funds 
disbursement audit; governed by Sarbanes-Oxley Act of 2002

• Developed robust, proprietary, multi-jurisdictional, multi-state, 
multi-tax administration and discovery system

• Partnered with Arizona League of Municipalities



Administration
• Partnered with Bullhead City, AZ for the administration of 

Transaction Privilege and Use tax since March 2009
• 255+ monthly sales/use tax processing, collection & funds 

disbursement contracts 
• 130+ annual business license/occupation taxes processing, 

collection & funds disbursement contracts (California, Alabama, 
Georgia and Louisiana)

• 175+ insurance premium tax (IPT) administration contracts
• Occupational tax collection & funds disbursement contract for 

Fulton County, GA – (pop: 960,000)

Government Contract Experience 

Discovery/Recovery: 100+ contracts;  (Generated $25M+ in forward flow revenue)

Compliance Auditing: 280+ contracts driving millions in discoveries
Tax Receivables Collection: Millions in collections 



• Taxpayer Support
– Toll free number (866) 940-7660 (7:30 to 4:30 MST Monday through 

Friday)

– Email support : azsupport@revds.com
– Web address:  www.revds.com

Benefits of Self Administration to Business 
Community

• Tax Filing
– Customized forms mailed every quarter
– Voluntary online filing and pay available February 1, 2011

Filing history available at any time
– Form available online at www.revds.com
– RDS account review to determine if business qualifies for quarterly 

filing



• During the month of December, you will receive the 
following Documents from RDS

– Important Tax Notice

– Advisory/Newsletter

– Three Customized Forms and Instructions (Forms will be labeled 
for tax periods January – February – March.)

– Online Filing Introduction Package

Introduction Package to Businesses













Voluntary Online Filing 
Available

No More Paper Forms
No Additional Cost

Safe
Secure

Easy to Use
Pay by ACH Debit or Credit Card

Filing History Saved Online





Home Page
File a new return
View online history
Change username/password
Set up new users
Look up rates
Contact Taxpayer Support 
FAQ’s

File Your Return by 
Following a Series 
of Simple Steps!

Step 1



Step 2

Step 3

Step 4

Enter your 
individualized 
deductions.

Select the date that you want 
your payment to be submitted.



Questions?

Taxpayer Support is also available at 
(866) 940-7660

(MST 7:30 a.m. – 4:30 p.m.) 
or by emailing

azsupport@revds.com.

The End


