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Short-term rental program mid-year update for 2026

As the person who oversees our Short-term rental (STR) program, I'd like to give you a few updates about
this lodging type and the work we do every day at City Hall. The city hired a STR Code Enforcement
Officer in July 2025, and during just the officer’s first few weeks, 50 citations for permit violations were
sent out along with two citations for short-term rental properties advertising and hosting wedding
events on site. Sedona police aided in the investigation of the wedding events by responding to
complaints made to the short-term rental hotline while the events were occurring. Both properties
ceased advertising and hosting as event venues. The STR Code Enforcement Officer monitors permit and
other compliance issues as well as responds to complaints and represents the city at Sedona’s Municipal
Court for any hearings following citations. As a result of this first year of STR code enforcement activity,
the number of permit violations leading to citations has significantly reduced.

In addition to ensuring STR code issues received timely follow up and citations, the code enforcement
officer ensured short-term rentals with multiple units were complying with the Land Development Code.
The officer worked in tandem with the Community Development Department team to ensure that
Accessory Dwelling Units (ADUs) with kitchens complied with code requirements, and that multi-unit
properties were operating within city-allowed parameters.

In October 2025, City Council approved amendments to the STR code allowing the program to begin
charging additional fees for late permit renewals beginning Jan. 1, 2026, and to suspend short-term
rental permits where falsified information in a permit application or renewal belied building or land
development code violations. The late fee amendment specifies that permits renewed between 1 and 90
days past a permit’s expiration date receive a $50 late fee to be paid with the renewal. Permits renewed
more than 90 days past permit expiration receive a $100 late fee. In 2024 and 2025, 25-30% of all short-
term rental permits were renewed between two weeks and several months past expiration. In 2026 the
number of late renewals to date has dropped below 10%.

The STR Code Enforcement Officer worked with Community Development Department staff to identify
short-term rental properties with active code violations at the time of the permit application or renewal.
When a permit is suspended because they are not in compliance with the city’s code, the suspension is
in effect until the property returns to compliance as confirmed by the Code Enforcement and Building
teams. During a permit suspension, the property may not advertise or host short-term rental guests.
Penalties for operating on a suspended permit can be issued daily for properties unwilling to comply.

Sedona currently has 1,440 permitted rental units on 1,300 parcels, 81 more permits than this time in
2025; this means that 18.98% of Sedona’s residential housing are permitted short-term rentals. Of those
1,300 parcels, 123 have two permitted units per parcel, 15 have three permitted units per parcel and
two have four permitted units per parcel. The number of properties operating without permits has
reduced from last year, and the program has been at 98-99% permit compliance for the first half of 2026.



The STR program has also maintained its commitment to education and tries to help position STR owners
for successful compliance. The program remains active in sending out educational notifications to
property owners and property managers that share updates around code amendments or ways to be
better neighbors. Many of Sedona’s STR property managers play an active role in ensuring their clients
remain in compliance and work to consistently provide timely responses to complaints.

The 24/7 short-term rental hotline (928-203-5110) is completing its sixth year of operation. While the
city publishes an online list and a map of permitted short-term rentals and their emergency contact
information, the hotline is also there to receive complaints.

The online information published by the city has provided some opportunities for residents to build
working relationships with STR owners and emergency contacts. For those instances where that has not
been the case, the STR hotline has received complaints and immediately called the property’s
emergency contact for resolution to the issue. Code related issues were forwarded to the code
enforcement team and noise issues were forwarded to the police to support timely and appropriate
resolution. Complaints were most effectively addressed when reported while the issue was occurring.



